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Keep Watch
Your group must be supervised at all times while 
on the train or waiting for the train.

Be On Time
Arrive at all departure locations at least 30 
minutes before scheduled departure.  Trains and 
buses do not wait for late arriving groups or 
individuals.

Listen Up
Listen carefully to station and train announce-
ments or you might miss important information 
that will affect your group.

Be Courteous 
Please be respectful of other passengers. Do not 
harass or impose on them in any way.  Treat all 
train personnel in a dignified manner.

Let Us Know You’re Here
Prior to boarding, identify your group to the 
conductor and follow his/her seating instruc-
tions.  Please have ticket readily available to pres-
ent to the conductor. 

Stick Together
Make sure that your group remains in the des-
ignated seating area and does not sit in other 
sections of the train.

Restrooms
Children must be accompanied by an adult to 
the restroom area.  One person at a time is 
permitted in the restroom.

Keep Clear
Avoid crowding aisles, stairwells, and passage-
ways between cars.

Quiet Please
Personal music devices are not allowed, unless 
used with earphones or headsets.

Snack Time
Bring your own food and drinks, or take your 
group to the Café Car.  Only 5 persons from 
your group are permitted in the Café Car at any 
one time and MUST be accompanied by an adult.  
Food brought onto the train is not allowed in 
the Café Car.  Attendant in Café Car cannot heat 
up or prepare food brought on board.

Keep Clean
Please use the trash receptacles and keep the 
area around your group clean and free of debris.  
Also throughout the train are bins for recyclable 
items.   If you are unsure where the trash or re-
cycle bins are located, ask the conductor.  Please 
make sure you have all your belonging and have 
cleared your area of trash when you leave.

We’re Here to Help
During your trip, feel free to contact the con-
ductor or other onboard personnel for help.

You Have Arrived
When exiting the train, follow the conductor’s 
instructions.  Two chaperones should follow 
behind the group and check the group’s area for 
anything that may have been left behind.  Capitol 
Corridor is not responsible for lost or stolen 
items.


