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Survey Overview

Objectives:

• To learn more about customer travel 
patterns during Shelter-In-Place (SIP)

• To determine their willingness to 
travel once SIP is lifted

Survey Period: May 18 – May 27, 2020

Distribution:
• emailed to our subscribers
• posted on social media channels

Number of Respondents – 410
Average Time - Three Minutes
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Q1: Have you continued riding the Capitol Corridor for 
essential travel during the Shelter-in-Place orders?
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Q2: Prior to the SIP orders, how often did you ride the 
train?
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Q3: How long do you expect to continue working 
remotely after those orders have been lifted?
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Q4: Please provide one word to describe how you feel 
about returning to ride on board Capitol Corridor trains?
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Q5: When you resume riding the train, will it be for:
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Q6: How often do you anticipate riding the Capitol 
Corridor once the SIP orders have been lifted?
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Q7: What type of health & safety precautions would you 
like to see Capitol Corridor implement upon reopening?
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Q8: If you go into the staffed station to purchase or print 
tickets, describe why:
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Q9: If you plan to reduce or discontinue traveling on the 
train, what other methods of travel will you be pursuing?
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Q10: On a scale of 1-5, how has the Covid-19 Pandemic 
affected you financially?
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Q11: What else would you like to see that would make 
you feel comfortable riding Capitol Corridor trains?


